TUY
JSERTIFIKA

ISO 10002:2014 Misteri Memnuniyeti Yonetim Sistemi

G2 KocSistem

KOCSISTEM BILGi VE ILETISIM HiZMETLERI A.S.

GENEL MUDURLUK ADRESI: Unalan Mah. Cagla Sokak Gamlica is Merkezi
34700 USKUDAR iSTANBUL

DUDULLU VERI MERKEZI: Yukar Dudullu Organize Sanayi Bolgesi 3.Cadde
No:4 Umraniye/iSTANBUL

ANKARA VERiI MERKEZi: Anadolu Organize Sanayi Bolgesi 13. Cad.
Sincan/ANKARA

ANKARA BOLGE OFIS : Kog Kuleleri S6§iitézii Mh. S&égiitdzii Cd. No:2 A
Blok Zemin Kat Ofis No:3 Gankaya/ ANKARA

Yukarida belirtilen kurulug TUV AUSTRIA TURK prosedurlerine gore standart sartlarini karsiladigini
kanitlamigtir.

Veri Merkezi, Bilgi Glivenligi C6ziim ve Hizmetleri, Siber Giivenlik
Operasyon Yonetimi, lletisim Aglan Hizmetleri, Ses, Gériintii
Teknoloji Géziimleri Olusturma, Yonetilen Hizmetler, Sistem
Entegrasyon, Bulut Bilisim Hizmetleri, Bakim Destek Hizmetleri,
Ar-Ge ve Is Goziimleri , Yazilim Gelistirme Hizmetleri

Bu sertifika, TUV AUSTRIA TURK' Uin belgelendirme ve denetim sartlarina uygunluk sagladidi surece
gecerlidir. Sertifika gegerlilik periyodu 3 yildir.

Sertifika No: TR-CS-154 12.06.2026 tarihine kadar gecerlidir,
llk Belgelendirme Tarihi: 13.06.2015 Baski No: 07
Duzenlenme Tarihi: 22.05.2025

@dlrme Kurulﬁsu

TUV AUSTRIA TURK Adina

TUV AUSTRIA TURK BELGELENDIRME EGITIM VE GOZETIM HiZMETLERI LTD. STI.
Mutlukent Mah. 2070. Sk. No: 5 06800 CANKAYA / ANKARA
www.tuvaustriaturk.com
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‘“hl CERTIFICATE AUSTRIA

ISO 10002:2014 Customer Satisfaction Management System as per

In accordance with TUV AUSTRIA TURK procedures, it is hereby certified that

G KocSistem

KOGSISTEM BILGI VE iLETiSiM HiZMETLERI A.S.

HEAD OFFICE: Unalan Mah. Gagla Sokak GCamlica is Merkezi

34700 USKUDAR ISTANBUL

DUDULLU DATA CENTER: Yukan Dudullu Organize Sanayi Bélgesi

3.Cadde No:4 Umraniye/iISTANBUL

ANKARA DATA CENTER: Anadolu Organize Sanayi Bolgesi 13. Cad.
Sincan/ANKARA

ANKARA BRANCH OFFICE: Kog Kuleleri S6giitézii Mh. Sé4§iitézii Cd. No:2 A
Blok Zemin Kat Ofis No:3 Cankaya/ ANKARA

Applies a management system in line with the above standard for the
following scope

Data Center, Information Security Solutions and Services, Cyber
Security Operation Management, Communication Network Service,
Voice, Video Technology Solutions, Managed Services, System
Integration, Cloud Systems Services, Maintenance and Support
Services, R&D, Business Solutions, Software Development

Services
Certificate No. TR-CS-154 Valid until: 12.06.2026
Initial Certification Date: 13.06.2015 Issue No: 07

Issue Date: 22.05.2025
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at TUV AUSTRIA TURK

This certification was conducted in accordance with TUV AUSTRIA TURK auditing and certification
procedures. Certification validity period is 3 years.
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