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CERTIFICATE IHR"{

Management System as per
ISO/IEC 20000-1: 2018

In accordance with TUV AUSTRIA procedures, it is hereby certified that

KOCSISTEM BiLGIi VE ILETiSIM HIZMETLERI A.S.

Head office: Unalan Mah. Gagla Sokak. Gamlica is

Merkezi 34700 Uskiidar/ istanbul _ . )
Branch 1: ANKARA BOLGE OFiSi: ODTU Teknopark Yazihm Parki Halici Yazilimevi C Blok Zemin Kat.ODTU
Gankaya/Ankara ) )
Branch 2: DUDULLU VERI MERKEZi: Yukan Duduliu Organize Sanayi Bolgesi 3.Cadde No:4 Umraniye/istanbul
Branch 3: KKB ANADOLU VERiI MERKEZi: Malikéy Mevkii Anadolu Organize Sanayi Bélgesi 13.Cad. No:31
Sincan/Ankara .
Branch 4: KUGUKYALI DEPO VE ONARIM MERKEZi: Aydinevler Mah. Dumlupinar Cad. No:24 Kiigiikyali/istanbul
Branch 5: POS OPERASYON DESTEK MERKEZi: Orugreis Mah. Giyimkent Sitesi B131 E2 12.Sokak No:72
Esenler/istanbul

Branch 6: iZMIR SAHA DESTEK BOLGE OFiSi: Ginarli, Ankara Asfalti No:30 izmir

Branch 7: GAZIANTEP SAHA DESTEK BOLGE OFiSi: Degirmigem Mah. Abdullah Golakoglu Cad. No:20/A
Sehitkamil/Gaziantep

Applies an IT Service Management System in line with the above Standard for the
following Scope

THE SERVICE MANAGEMENT SYSTEM SUPPORTING THE PROVISION OF DATA CENTER SERVICES, IT SECURITY
SERVICE, COMMUNICATION NETWORK SERVICE, VOICE 8 VISUAL TECHNOLOGY SOLUTION SERVICE, MANAGED
SERVICE, E - DOCUMENT SERVICE, CLOUD SYSTEMS SERVICE, MAINTENANCE AND SUPPORT SERVICE,
DESKTOP SYSTEMS SERVICE, POS DEVICES FIELD MAINTENANCE SERVICE, SUPPORT AND REPAIR SERVICE,
R&D AND BUSINESS APPLICATION SERVICE IN ACCORDANCE WITH THE SERVICE CATALOGUE TO

CUSTOMERS BY KOG SISTEM BiLGi VE iLETiSiM HiZMETLERI A.S DEPARTMENTS, LOCATED AT iSTANBUL AND
ANKARA.,

Certificate Registration No.: 20202210005423 Valid until: 2024-07-27
Certification Body Athens, 2021-07-28
at TUV AUSTRIA

This certification was conducted in accordance with TUV AUSTRIA auditing and certification
procedures and is subject to regular surveillance audits.

TOV AUSTRIA HELLAS

429, Mesogeion Ave.
GR-153 43 Athens, Greece

www tuvaustriahellas.gr
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